FUTUR MAX

Improve Customer Lifetime Value (LTV) Checklist

Strengthen customer relationships

[J Provide exceptional customer service
[J Respond promptly to inquiries and concerns
[J Consider implementing loyalty programs

Encourage repeat purchases

[J Offer special discounts or exclusive offers
[J Utilize loyalty points
[J Consider subscription models for convenience and steady revenue

Up-sell and cross-sell like a pro

[J Analyze purchase history and behavior
[J Offer relevant product upgrades
[J Suggest complementary items

Collect and act on feedback

[J Regularly gather feedback through surveys, reviews, and communication channels
[J Implement necessary changes based on feedback
[J Promptly address customer concerns

Offer value-added services

[J Provide educational content like tutorials or guides

[J Extend warranties and offer exceptional after-sales support

[J Offer exclusive membership benefits such as early access to new products or
personalized offers
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